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• Treatment & medication 
management

• Adherence support
• Support for self-

management & 
behavior change
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Improved Systems 
Support

• Decision support tools
• Information systems
• Surveillance system

Health Care Utilization, 
Quality of Life, and 

Mortality
• Reduced hospitalizations & 

ED visits 
• Improved Overall Quality 

of Life (QOL)
• Improved physical health
• Improved mental health 

(including depression)
• Reduced Mortality

Improved Intermediate
Health Outcomes

• Glycemic control 
• Lipid control
• Blood pressure control
• Weight control

Reduced Complications
• Retinopathy/decreased 

vision
• Periodontal disease
• Peripheral neuropathy
• Foot lesions, amputations
• Renal disease
• Cardiovascular disease
• Cerebrovascular disease

Improved 
Health Processes and 

Patient Experience
• Testing & 

monitoring:
• A1c testing
• Cholesterol testing
• Blood pressure  

monitoring
• Weight monitoring

• Patient adherence
• Diabetes self-

management
• Patient experience 

with care
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